
FMIA On-Line System Guidelines 
 

RE:   Setting up Email Notification Subscriptions 

Effective:  January 1, 2019 

Online System: Navigator, Vector & Claims 

 

Within our Online Policy Management Website, agents have the option to subscribe to different email 

notifications letting them know when a specific action happens to a policy insured with their agency. 

 

Email Subscription Options: 

Vector: Quotes & Applications   Claims    Navigator: Existing Policy 

- Issued Application  - Adjuster Assigned/Changed  - Policy Change  

- Rejected Application  - Claim Closed    - Policy Change Requested 

- Released Application  - Claim Created 

- Submitted Application  - Claim Submitted 

- Started Applications  - Sub-Status Changed 

- New Message 

Vector will automatically send the following notifications to the Agent/User that initially started a new 

quote/application: 

- Application Issued, New Vector Message, Application Rejected, Released Application 
 

All notifications will generate for transactions within your agency’s entire book of business.  These are NOT 

individual user specific. 

 

How to Set up Email Notifications: 

 

 


